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Nationality:  United Kingdom 
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Marital Status:  Married 
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Date of Birth: 1973 

Moile Number:  00971501510587 

E-mail: (Personal) Liaqat22@gmail.com, (Office) l.ali@ustf.ac.ae  
 

EDUCATIONAL BACKGROUND 

1. Doctorate 

University: University of East London, UK 

Country: United Kingdom 

Date of Obtaining degree:  17th October 2008 

Major: Information Systems 

Minor: Information Systems  

Title: E-Accessibility of Online Banking Services for the Visually Impaired 

2. Master 

University: University of East London, UK 

Country: United Kingdom 

Date of Obtaining degree:  22nd July 2005 

Major: Information Technology 

Minor: Information Technology  

Title: Web Accessibility: An investigative and comparative study of websites 

(UK & USA Universities) 

3. Bachelor 

University: SZIC Peshawar University KPK Pakistan  

Country: Pakistan 

Date of Obtaining degree: 07th March 1997 
 

COMPUTER SKILLS 

MS Word 󠅇 Beginner 󠅇 Intermediate √ Advanced 

MS Excel 󠅇 Beginner 󠅇 Intermediate √ Advanced 

MS Power Point 󠅇 Beginner 󠅇 Intermediate √ Advanced 

MS Outlook 󠅇 Beginner 󠅇 Intermediate √ Advanced 

Internet 󠅇 Beginner 󠅇 Intermediate √ Advanced 
 

LANGUAGE SKILLS 

Arabic  󠅇 Beginner 󠅇 Intermediate 󠅇 Advanced 

English 󠅇 Beginner 󠅇 Intermediate √ Advanced 

Other, specify 󠅇 Beginner 󠅇 Intermediate 󠅇 Advanced 
  

mailto:Liaqat22@gmail.com
mailto:l.ali@ustf.ac.ae
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PROFESSIONAL EXPERIENCE 

From 

(year) 

To 

(year) 

Position Employer Country 

2018 To 

Present 

Associate Professor  University of Science and Technology of 

Fujairah formerly known as Ajman 

University UAE 

UAE 

2016 2017 Associate Professor  AMA International University  Bahrain 

2012 2016 Associate Professor  London College of Business  UK 

2010 2011 Principal Lecturer  Cromwell College of IT and Management  UK 

2005 2011 Lecturer University of East London  UK 
 

EDUCATIONAL EXPERIENCE 

Academic Year Course Title Academic Year Course Title 

2018-2019 Project Planning Scheduling and 

Cost Control  

2017-2018 Information Technology in 

Business  

 Business Intelligence and Data 

Warehousing 

 Information Systems Project 

 IT Services and Operations 

Management 

 Systems Analysis and Design  

 Systems Analysis and Design  Business Intelligence and Data 

Warehousing  

 Information Systems 

Management 

   

 Business Process Management    

 Knowledge Management   

 Information Systems Project   
 

Academic Year Course Title Academic Year Course Title 

2019-2020 Information Systems 

Management  

 Business Intelligence and Data 

Warehouisng   

 IT Resource Management   Fundamentals of Information 

Security  

 IT Resource Management   Project Planning Schedulling and 

Cost Ccontrol 

 Knowledge Management   Business Process Management 

 E-Business (Business College)   Summer 2019-2020 

   Computer Applications 

   IT Resourece Managment  

   IT services and Operations 

Management  

Academic Year Course Title Academic Year Course Title 

2020-2021 E-Business (Business College)  Business Process 

Management INS307 

 Project Planning Schedulling 

and Cost Ccontrol 

 Graduation Project INS405 

 Systems Analysis and Design   Fundamentals of Web 

Systems INT206 

 IT in Business   Computer Applications 

Management (MGT322) 
    

Academic Year Course Title Academic Year Course Title 

2021-2022 Computer Applications   

 Dynamic Web Content    

 Systems Analysis and Design    

 Fundamentals of Information  

Security   
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PUBLICATIONS 

1. Books 

Secure and Accessible Banking for Visually Impaired 

Publication of Book in Process 

2. Book Chapters 

Security and E-Accessibility of Online Banking  

School of Computing, IT and Engineering, University of East London, UK, 2010, Handbook of 

Electronic Security and Digital Forensics, Chapter 9, ISBN: 13 978-981-283-703-5, 10 981-

283-703-5 https://books.google.co.uk/books?isbn=9812837043  

 

3. Journal Articles 

  

2021 

 

 

 

 

Liaqat Ali and Nidal Abidal Hamid Hmoud Al Dmour, "The Shift to Online Assessment Due to 

COVID-19: An Empirical Study of University Students, Behaviour and Performance, in the 

Region of UAE," International Journal of Information and Education Technology vol. 11, no. 5, 

pp. 220-228, 2021, available at http://www.ijiet.org/show-155-1772-1.html 

 

Liaqat Ali, "Accessible Websites for Everyone — A Case of UAE Universities Websites," 

International Journal of Information and Education Technology vol. 11, no. 4, pp. 164-170, 2021. 
http://www.ijiet.org/show-152-1758-1.html 

 

Liaqat Ali, "The Shift to Online Education Paradigm due to COVID-19: A Study of Student’s 

Behavior in UAE Universities Environment," International Journal of Information and Education 

Technology vol. 11, no. 3, pp. 131-136, 2021, available at http://www.ijiet.org/show-151-1752-

1.html 

 

 

2020 

 

 

Dmour, N., Dmour, H., and Ali, L. (2020) OFDM PERFORMANCE WITH TWO-RAY 

MULTIPATH FADING MODEL USING INET FRAMEWORK SIMULATION, International 

Journal of Advanced Trends in Computer Science and Engineering, Volume 9, No.5, September - 

October 2020, ISSN 2278-3091, Available Online at 

http://www.warse.org/IJATCSE/static/pdf/file/ijatcse306952020.pdf , 

https://doi.org/10.30534/ijatcse/2020/306952020 

 

2019 Ali, L. (2019) Cyber Crimes – A constant threat for the business sectors and its growth (A study 

of online banking sectors in GCC) The Journal of Developing Areas, Tennessee State University 

College of Business, Volume 53, Number 1, winter 2019, project MUSE, 

doi:10.1353/jda.2019.0016, available at https://muse.jhu.edu/article/702376  

 

2018 Ali, L. (2018) The Influence of Information Technology on Student’s Behavioural Nature in the 

Class Room, Asian Journal of Education and Training, Vol. 4, No. 2, 102-107, 2018 ISSN (E) 

2519-5387 DOI: 10.20448/journal.522.2018.42.102.107, https://eric.ed.gov/?id=EJ1172086 

 

Ali, L. (2018) The Design of Curriculum, Assessment and Evaluation in Higher Education with 

Constructive Alignment, Journal of Education and e-Learning Research, Vol. 5, No. 1, 72-78, 

2018, ISSN (E) 2410-9991 / ISSN (P) 2518-0169. DOI: 10.20448/journal.509.2018.51.72.78, 

https://eric.ed.gov/?id=EJ1173088 

 

2017 Ali, L., Ali, F., Surendran, P. and Thomas, B. (2017) The Effects of Cyber Threats on Customer’s 

Behaviour in E-Banking Services, International Journal of e-Education, e-Business, e-

Management and e-Learning, IJEEEE 2017 Vol.7(1): 70-78 ISSN: 2010-3654, doi: 

10.17706/ijeeee.2017.7.1.70-78, available at http://www.ijeeee.org/show-64-796-1.html, 

presented at International Conference on Industrial Engineering and Industrial Management 

(CIEIM 2017) January 3-5, 2017, Rome Italy, http://cieim.org/ 

 

Ali, L., Ali, F., Surendran, P. and Thomas, B. (2017) Information Systems Accessibility of 

Educational Websites in the Kingdom of Bahrain, International Journal of Information and 

Education Technology, IJIET 2017 Vol.7(10): 728-732 ISSN: 2010-3689, doi: 

10.18178/ijiet.2017.7.10.962, available at http://www.ijiet.org/show-92-1100-1.html , presented 

https://books.google.co.uk/books?isbn=9812837043
http://www.ijiet.org/show-155-1772-1.html
http://www.ijiet.org/show-152-1758-1.html
http://www.ijiet.org/show-151-1752-1.html
http://www.ijiet.org/show-151-1752-1.html
http://www.warse.org/IJATCSE/static/pdf/file/ijatcse306952020.pdf
https://doi.org/10.30534/ijatcse/2020/306952020
https://muse.jhu.edu/article/702376
https://eric.ed.gov/?id=EJ1172086
https://eric.ed.gov/?id=EJ1173088
http://www.ijeeee.org/show-64-796-1.html
http://cieim.org/
http://www.ijiet.org/show-92-1100-1.html
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at International Conference on Industrial Engineering and Industrial Management (CIEIM 2017) 

January 3-5, 2017, Rome Italy, http://cieim.org/ 

 

Ali, F., Jain, R., Ali, L. and Munir, K. (2017) The Effects of Quality Practices on the Performance 

Measurement of Business Management, International Journal of Advanced Management Sciences 

(JOAMS, ISSN: 2168-0787), volume 5, No. 6, November 2017, available at 

http://www.joams.com/index.php?m=content&c=index&a=show&catid=67&id=409 

 

Al-Mutawa, A. A., Ali, L. and Ali, F. (2017) Economics of Oil and its Stability in the Region of 

Gulf 

World Academy of Science, Engineering and Technology, International Journal of Economics and 

Management Engineering 

 Vol:11, No:1, 2017, available at http://waset.org/publications/10006841/economics-of-oil-and-

its-stability-in-the-gulf-region- ICEME 2017: 19th International Conference on Energy and 

Mining Engineering to be held in Sydney, Australia, January, 26-27, 2017,  

https://www.waset.org/abstracts/64451  

 
Ali, F., Ali, L., Al-Mutawa, A. A., Hussain, M.A. and Cui, L. (2017) The Effects of Information 

and Communication Technology on Human Resource Management: An Empirical Analysis, 

Journal of Economics, Business and Management, Vol. 5, No. 1, January 2017, available at 

http://www.joebm.com/vol5/482-EM0043.pdf  

 
 

4. Conferences 

 

 

 

2020  Taleb, N., Salahat, M. and Ali, L. (2020) Impacts of Big-Data Technologies in Enhancing CRM 

Performance, 6th International Conference on Information Management (ICIM2020), Imperial 

College London, UK, 27th – 29th March 2020  

 

2019 Ali, L. and Salahat, M. (2019) E-Accessibility Evaluation of UAE Governmental Websites: 

Findings and Implications,  

ICEEG 2019: Proceedings of the 2019 3rd International Conference on E-commerce, E-Business 

and E-Government June 2019 Pages 34–39https://doi.org/10.1145/3340017.3340035  

 

 

Ali, L. and Farooq, A. (2019) Sustainability in Supply Chain Management across the Private 

Sector of UAE, MSIE 2019: Proceedings of the 2019 International Conference on Management 

Science and Industrial Engineering May 2019 Pages 9–

13https://doi.org/10.1145/3335550.3335565 

 

  

2017 Ali, L. (2017) The effects of Information Technology on University Student’s Behaviour in Class 

Room Environments  

5th International Conference on Sciences, Technology and Social Sciences, Dubai UAE, 30-12-

2017 - http://icstss.com/dubai-conference/  

 

Ali, L. (2017) Constructive Alignment: Curriculum Design, Assessment and Evaluation in Higher 

Education, 5th International Conference on Sciences, Technology and Social Sciences, Dubai 

UAE, 30-12-2017 - http://icstss.com/dubai-conference/  

 

2016 Ali, L. (2016) Cyber Crimes and Business Growth (A study of online banking sectors in Bahrain), 

Australian Academy of Business and Social Sciences- 25th to 26th September 2016 - Proceedings 

of the International Conference for Bankers and Academics 2016, Dhaka (in partnership with 

Bangladesh Institute of Bank Management, Dhaka & The JDA, Tennessee State University USA) 

ISBN 978-0-9925622-4-3, https://www.aabss.org.au/research-papers/cyber-crimes-and-business-

growth 

 

http://cieim.org/
http://www.joams.com/index.php?m=content&c=index&a=show&catid=67&id=409
http://waset.org/publications/10006841/economics-of-oil-and-its-stability-in-the-gulf-region-
http://waset.org/publications/10006841/economics-of-oil-and-its-stability-in-the-gulf-region-
https://www.waset.org/abstracts/64451
http://www.joebm.com/vol5/482-EM0043.pdf
http://icstss.com/dubai-conference/
http://icstss.com/dubai-conference/
https://www.aabss.org.au/research-papers/cyber-crimes-and-business-growth
https://www.aabss.org.au/research-papers/cyber-crimes-and-business-growth
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2009 Ali, L., Jahankhani, H. & Jahankhani, H. (2009). Enhancing Security Layers: a review of the 

accessibility in additional security devices used by the banking industry. In G. Siemens & C. 

Fulford (Eds.), Proceedings of ED-MEDIA 2009--World Conference on Educational Multimedia, 

Hypermedia & Telecommunications (pp. 4246-4254). Honolulu, HI, USA: Association for the 

Advancement of Computing in Education (AACE). Retrieved March 5, 2020 from 

https://www.learntechlib.org/primary/p/32097/. 

 

2008 Ali, L., Jahankhani, H., Jahankhani, H. & Mousavi, S.A. (2008). E-accessibility: A Challenge to 

implement E-Government successfully, proceeding on 4th International Conference on e-

Government (ICEG) RMIT University, Melbourne, Australia, 23rd-24th October 2008, ISBN: 

978-1-5108-0729-7, available at http://toc.proceedings.com/26878webtoc.pdf  

 

Ali, L. and Jahankhani, H. (2008) E-accessibility of Higher Education Websites, The proceeding 

of the 7th European Conference on e-Learning, Grecian Bay Hotel,  Agia Napa, Cyprus 6-7 

November 2008 Volume 1, ISBN: 978-1-906638-22-1, 1906638225 Book, Published by 

Academic Publishing Limited, Reading UK 44-118-972-4148, 

https://www.tib.eu/en/search/id/BLCP%3ACN072556950/e-Accessibility-of-Higher-Education-

Websites/?tx_tibsearch_search%5Bsearchspace%5D=tn  

 

Ali, L., Jahankhani, H. & Jahankhani, H. (2008). E-accessibility Evaluation Tools: Results based 

experimental approach from user’s perspective. In C. Bonk, M. Lee & T. Reynolds (Eds.), 

Proceedings of E-Learn 2008--World Conference on E-Learning in Corporate, Government, 

Healthcare, and Higher Education (pp. 235-244). Las Vegas, Nevada, USA: Association for the 

Advancement of Computing in Education (AACE). Retrieved March 5, 2020 from 

https://www.learntechlib.org/primary/p/29611/. 

 

Ali, L., Jahankhani, H. & Jahankhani, H. (2008). International laws on the issue of E-accessibility 

and distance learning: Effective access to the web-based educational content. In C. Bonk, M. Lee 

& T. Reynolds (Eds.), Proceedings of E-Learn 2008--World Conference on E-Learning in 

Corporate, Government, Healthcare, and Higher Education (pp. 3550-3559). Las Vegas, Nevada, 

USA: Association for the Advancement of Computing in Education (AACE). Retrieved March 5, 

2020 from https://www.learntechlib.org/primary/p/30178/. 

 

Ali, L., Jahankhani, H., Jahankhani, H. (2008) ‘A look at online banking accessibility in the EU 

and the USA’ Proceedings of Advances in Computing and Technology, (AC&T) The School of 

Computing and Technology 3rd Annual Conference, University of East London, pp.137-147, 

available at 

http://roar.uel.ac.uk/902/1/Ali%2C%20L%20%282008%29%20AC%26T%20137.pdf 

 

2007 Ali, L., Jahankhani, H. & Jahankhani, H. (2007). eAccessibility of the UK & USA Universities 

Websites. In C. Montgomerie & J. Seale (Eds.), Proceedings of ED-MEDIA 2007--World 

Conference on Educational Multimedia, Hypermedia & Telecommunications (pp. 4061-4068). 

Vancouver, Canada: Association for the Advancement of Computing in Education (AACE). 

Retrieved March 5, 2020 from https://www.learntechlib.org/primary/p/25963/. 

 

Ali, L., Jahankhani, H. & Jahankhani, H. (2007). eAccessibility of Online Banking Services. In C. 

Montgomerie & J. Seale (Eds.), Proceedings of ED-MEDIA 2007--World Conference on 

Educational Multimedia, Hypermedia & Telecommunications (pp. 4054-4060). Vancouver, 

Canada: Association for the Advancement of Computing in Education (AACE). Retrieved March 

5, 2020 from https://www.learntechlib.org/primary/p/25962/. 

 

Liaqat, A.; Hamid, J. & Hossein, J. (2007) Automatic Teller Machine for disable users and its 

security issues. Published in ICGeS, Global e Security proceedings of the 3rd Annual 

International Conference 18-20 April. Available at 

http://roar.uel.ac.uk/1467/1/2007_Ali_etal_ATM_disabled_users.pdf 

 

Ali, L.; Jahankhani, H.; Jahankhani, H. (2007) ‘Accessibility evolution tools comparison’ 

Proceedings of Advances in Computing and Technology, (AC&T) The School of Computing 

and Technology 2nd Annual Conference, University of East 

http://toc.proceedings.com/26878webtoc.pdf
https://www.tib.eu/en/search/id/BLCP%3ACN072556950/e-Accessibility-of-Higher-Education-Websites/?tx_tibsearch_search%5Bsearchspace%5D=tn
https://www.tib.eu/en/search/id/BLCP%3ACN072556950/e-Accessibility-of-Higher-Education-Websites/?tx_tibsearch_search%5Bsearchspace%5D=tn
https://www.learntechlib.org/primary/p/29611/
http://roar.uel.ac.uk/902/1/Ali%2C%20L%20%282008%29%20AC%26T%20137.pdf
https://www.learntechlib.org/primary/p/25963/
https://www.learntechlib.org/primary/p/25962/
http://roar.uel.ac.uk/1467/1/2007_Ali_etal_ATM_disabled_users.pdf
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London, pp.28-36, available at 

http://citeseerx.ist.psu.edu/viewdoc/download;jsessionid=2BFF86DB300D3963DC54BF371EF1

5A6F?doi=10.1.1.425.340&rep=rep1&type=pdf  

 

 

2006 Ali, L. and Jahankhani, H. (2006) ‘Web Accessibility: An Investigative & Comparative Study of 

the UK & US University Websites’ Proceedings of the AC&T, pp.23-29, available at 

http://roar.uel.ac.uk/789/1/Ali%2C%20L%20%282006%29%20AC%26T%2023-9.pdf  

 
 

PROFESSIONAL AND ACADEMIC ACTIVITIES 

1. Professional Training/Webinars/Seminars 

▪ ISACA’s Webinar: Exploring Privacy Trends, Challenges & Predictions! 28th January 2021  

▪ New year, new ideas: How to teach an exam class for A2 Key for Schools and B1 Preliminary for 

Schools, Cambridge English Webinar, 28th January 2021  

 
▪ ISACA's Webinar: Risk Management in Action: 4 Key Pillars for Achievable Resilience, 26 January 

2021 

▪ Build your own Business Application using Microsoft Power Apps, NetCom Learning, Webinar ID: 

689-235-171, CA United States of America, Thursday, January 21, 2020  

▪ HBR webinar: Global Supply Chains in a Post-Pandemic World, Harvard Business Review, 21st 

January 2021 

▪ How industries sustain product design in the WFH economy, NetCom Learning, Webinar ID: 543-

010-787, CA United States of America, Tuesday, January 19, 2021   

▪ HBR Webinar: Using Digital Tools for More Personalized Health Care, X. Shirley Chen and Mitesh 

S. Patel, Harvard Business Review webinar, 14th January 2021. 

▪ ISACA's Webinar: Making Cybersecurity (More) Predictable in 2021, 14 January 

2021Fundamentals of Network Administration for an Organization, NetCom Learning, Webinar ID: 

946-544-827, CA United States of America, Thursday, January 07, 20221  

▪ Mastering Red Hat OpenShift Applications, NetCom Learning, Webinar ID: 840-442-843, CA 

United States of America, Thursday, December 22, 2020  

▪ AWS Discovery Day- An official introduction to the core concepts of cloud and AWS, NetCom 

Learning, Webinar ID: 431-312-819, CA United States of America, Thursday, December 17, 2020  

▪ How Dynamics 365 Revolutionized the Concept of CRM and ERP, Ankit Kumar, NetCom 

Learning, Webinar ID: 911-860-003, CA United States of America, Tue, December 15, 2020  

▪ Identity’s Role in Zero Trust, Sami Laine, Principal Security Architect, OKTA, ISACA’s Webinar, 

15 December 2020 

▪ All You Need to Know About ITIL® 4, Joseph Sineno, NetCom Learning, Webinar ID: 164-943-

011, CA United States of America, Tue, December 8, 2020  

▪ Progression by Design: How Cambridge English Qualifications help Learning, Cambridge 

University United Kingdom, Tuesday 8 December 2020, and 10 December 2020  

 
▪ ISACA's Webinar: Data Security Trends Impacting IT Auditing, Mark Trinidad - Senior Product 

Manager Trustwave, December 03, 2020, https://www.isaca.org/education/online-

events/lms_w120320 

▪ Values Based Leadership in the Rebuilding of Society by Shanu S.P. Hinduja, University of Bolton 

United Kingdom, Thursday, December 03, 2020  

▪ Developing self-access materials for your hybrid classroom, George Heritage and Victoria Pena, 

University of Cambridge United Kingdom, Tuesday 1 December 2020, and Thursday 03 December 

2020 

  

http://citeseerx.ist.psu.edu/viewdoc/download;jsessionid=2BFF86DB300D3963DC54BF371EF15A6F?doi=10.1.1.425.340&rep=rep1&type=pdf
http://citeseerx.ist.psu.edu/viewdoc/download;jsessionid=2BFF86DB300D3963DC54BF371EF15A6F?doi=10.1.1.425.340&rep=rep1&type=pdf
http://roar.uel.ac.uk/789/1/Ali%2C%20L%20%282006%29%20AC%26T%2023-9.pdf
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▪ Meta-Analysis of structural equations models in education, Ronny Scherer, Quantitative method hub 

seminar, University of Oxford, 30th November 2020 

▪ UOB - BCS Virtual Talk Series - Artificial Intelligent and LiDAR technology in Road Safety and 

Security, Digitalization of Trade and logistics in Abu Dhabi, Dr. Noura Al Dhaheri - Head of Digital 

Cluster, Abu Dhabi Ports, CEO, Maqta Gateway, University of Bolton – Ras Al Khaimah Academic 

Centre, Wednesday, 25th, November 2020 

▪ The Cyber Attack Trends & Threat Forecast For 2021 Training, NetCom Learning, Webinar ID: 

104-447-467, CA United States of America, Tue, Nov 24, 2020, 1:00 PM - 1:40 PM EST 

▪ UOB - BCS Talk Series - How the UAE Can be at the Forefront in the Artificial Intelligence Race? 

Dr. Saeed Aldhaheri, University of Bolton – Ras Al Khaimah Academic Centre, Wednesday, 

November 11, 2020  

▪ UOB - BCS Virtual Talk Series - How Can You Turn Your Idea into a Startup? Mustafa Almusawa 

Alhashemi, University of Bolton – Ras Al Khaimah Academic Centre, Wednesday, October 14, 

2020  

▪ Online Seminar – Why should 6G be? The IEEE-UAE Innovation and Research Program by Prof. 

Mohamed Salim Alouini, Director of community theory research lab, King Abdullah university of 

science and technology, KSA, organized by NYU Abu Dhabi and MIT, Sunday September 20, 

2020.  

▪ 2020 4th International Conference on Education and Distance Learning, Rome, Italy, JULY 17-19, 

2020 (Online due to COVID-19) 

▪ ICIM 2020: 6th International Conference on Information Management (ICIM2020), Imperial 

College London, 27th to 29th of March 2020, London, UK,  

▪ ISSPIT 2019: IEEE International Symposium on Signal Processing and Information Technology- 

December 11, 2019, Ajman University, Ajman – United Arab Emirates 

▪ ICEEG -2019 3rd International Conference on E-commerce, E-Business and E-Government – Lyon 

France  

▪ MSIE 2019: 2019 International Conference on Management Science and Industrial Engineering – 

May 24-26 2019 Phuket, Thailand  

▪ ICSTSS-5th International Conference on Sciences, Technology and Social Sciences” Hotel Grand 

Flora Dubai, UAE 30-31 December 2017 

▪ Community Engagement– Up Drive, 1st April 2017 

▪ Certificate of Recognition as Presenter, Research Colloquium, Towards Innovate Engineering, 

Information and Technology, Business and General Education, 18th March 2017 

▪ Faculty Development- Supply Chain Management: An insight to holistic business operations, 15 

March 2017 

▪ Cisco Security Solutions, Sofitel Bahrain, 06th March 2017 

▪ Time Management and Punctuality, 5th March 2017 

▪ Big Data Analysis Using HADOOP, 1st March 2017 

▪ Practical Implementation of Internet of Things (IoT), 26th February 2017 

▪ QAA Workshop, Institutional Accreditation Framework & Self-Evaluation Report Preparation, 

February 19-23, 2017 

▪ Faculty Development, Cloud Computing: Securing the Users’ Data in Cloud Storage, 21st February 

2017 

▪ National Bahrain Sports Day 2017, 20th February 2017 

▪ Faculty Development, AMAIUB Library Online Access Catalogue: OPAC, 15th February 2017 

▪ Faculty Development, Research Framework, 1st February 2017 

▪ Community Integration Program, Tamkeen’s Mashroo31, 26th January 2017 

▪ International Conference on Industrial Engineering and Industrial Management (CIEIM 2017) 

January 3-5, 2017, Rome Italy, http://cieim.org/ 

▪ QQA MBA Follow-up Review, November 17-27,2016 

▪ QAA BSIS & MBA Follow-up Review (November 1-27, 2016) 30th November 2016 

▪ Community Engagement, 30th November 2016 

▪ HR Issues and Concerns, Bahrain Management Society, 26 November 2016 

▪ MBA Industrial Study Trip to GARMCO, 7th November 2016 

▪ Course Report Preparation, 7th November 2016 

▪ Faculty Development: Banking and Treasury Overview and Bahrain Country Update, 5th November 

2016 

▪ Echo Seminar: Teaching and Learning, 31 October 2016 

▪ QQA BSBI Follow-up Review, September 18-27, 30th October 2016 

▪ Community Integration Programme – Cancer Awareness Day, 27th October 2016 
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▪ Echo Seminar on Directed and Independent Learning, 24th October 2016 

▪ Research Orientation- 20th October 2016 

▪ Faculty Development- Moodle Orientation- 19th October 2016 

▪ MBA Programme Educational Objectives and Intended Learning Outcomes, 18th October 2016 

▪ Faculty Development- Science and Innovation: Economic Perspective, 17th October 2016 

▪ Community Integration Program - Donate Campaign for Bahrain Young Ladies Association, 13th 

October 2016 

▪ Seminar –Workshop on Ranking and Promotion- 13th October 2016 

▪ Community Integration Program, Donations for the Less Fortunate Campaign, 26th July 2016 

▪ Training Session – QQA Programme Review Progress Report and Follow Visit Requirements ( June 

6 to July 5, 2016), 18th July 2016 

▪ Academic Workshop- Assessments of Directed & Independent Learning, 16th July 2016 

▪ Community Integration Program- Business Encounter and Marketing Bazaar 2016, 16th June 2016 

▪ Faculty Development- Tips on Getting Published, 26th May 2016 

▪ Faculty Development- Toward a Model of Traditional Retailers and Sellers Empowerment in 

Improving Competitiveness Against Modern Markets, 24th May 2016 

▪ Leadership and Economic Growth, International Leadership Conference 2016, 24th May 2016 

▪ Faculty Development- Cost Benefit Analysis for Private International Universities for Sustainable 

Human Capital, 23rd May 2016 

▪ Faculty Development- Speaker on E-Accessibility: Information for Everyone, 22nd May 2016 

▪ Faculty Development- Porter’s Generic Marketing Strategies and Data Analysis, 19th May 2016 

▪ Faculty Development- Academic Intervention, 16th May 2016 

▪ Community Engagement- Career Success: Preparing for Tomorrow’s Workforce, 27th March 2016 

▪ Research and Publication Office, Research and Library Orientation on the use of E-Library, 17th 

March 2016 

▪ Training Workshop- European Council for Business Education (ECBE) Standards and Requirement 

(January 31 to February 27, 2016), 15th March 2016 

▪ Faculty Development- Glimpse of the Past, 15th March 2016 

▪ Faculty Development- Classroom Best Practices, 15th March 2016 

▪ Community Engagement- 2016 Start-Up Camp: A Business Forum of the Bahrain Chamber of 

Commerce, 13th March 2016 

▪ Certificate – Mission-Vision Formulation, 12th March 2016 

▪ Faculty Development– Faculty Development Talk on, “PAST”, 10th March 2016 

▪ College of Computer Studies– Launching of the Computing Technology Research Group (CTRG), 

25th February 2016 

▪ HEC Institutional Accreditation Process & Standards, 6th February 2016 

▪ Public Education Event- Arab Youth Climate Movement Bahrain, 30th January 2016 

▪ Research and Publication Office – SWOT Analysis and Research Roadmap 2015-2021, 26th January 

2016 

▪ Faculty Development- Seminar Workshop on “Course Specification”,  23rd January 2016 

▪ Faculty Development– Human Resource Talk on “Faculty Promotion”,  21st January 2016 

▪ Learning Levels and the UK Quality Code (17 February 2015) at London College of Business – 

Dragon Education Solutions Limited 

▪ Embedding Skills in the Curriculum (14 November 2014) at London College of Business – Dragon 

Education Solution Limited 

▪ QAA Higher Education Review Plus (06 November 2014) – QAA Southgate House, Southgate Street, 

Gloucester GL1 1UB 

▪ Administrative and Quality Conference (7-8 April 2014) Cardiff – University of Wales, UK 

▪ Administrative and Quality Conference (20-21 May 2013) Cardiff – University of Wales, UK 

▪ QAA Review for Educational Oversight (REO) Programme for Annual Monitoring and Quality Code 

Briefing Event (2nd October 2012) Senate House, Malet Street, London UK 

▪ Familiarisation Day (27th September 2012) Corby UK - Chartered Management Institute (CMI) 

▪ PhD Sixth Seminar (16 May 2007) School of Computing and Technology University of East London, 

UK 

▪ PhD Fourth Seminar (14 March 2007) School of Computing and Technology University of East 

London, UK 

▪ PhD Third Seminar (19 February 2007) School of Computing and Technology University of East 

London, UK 

▪ PhD Second Seminar (05 February 2007) School of Computing and Technology University of East 

London, UK 
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▪ Teacher Training Workshop (17 – 22 Aug 1998) Army Public School and Degree College Peshawar 

Pakistan 

2. Workshops 

▪ Certificate of Appreciation - Refereeing the Research Projects - 13th Student Scientific Conference – 

Online Under the slogan " Forward Together with Research & Innovation to the Emirates Next Fifty" 

University of Science and Technology of Fujairah, UAE  27-28 April 2021 

▪ Certificate of Appreciation - 13h Student Scientific Conference – Online - Under the slogan " Forward 

Together with Research & Innovation to the Emirates Next Fifty", University of Science and 

Technology of Fujairah, UAE  27-28 April 2021 

▪ Certificate of Appreciation – Hackathon 3.0, The Telecommunication Regulatory Authority UAE 18-

20 Feb 2020 

▪ Certificate of Appreciation – 11th Student’s Scientific Conference University of Science and 

Technology of Fujairah 1st May 2019 

▪ Certificate of Appreciation – Football Contest –University of Science and Technology of Fujairah 14- 

30 April 2019  

▪ Certificate of Appreciation - Training Program: Skills from Google Workshop – University of Science 

and Technology of Fujairah 7th March 2019 

▪ Certificate of Appreciation – Hackathon 2.0, The Telecommunication Regulatory Authority UAE 

February 2019 

▪ Certificate of Appreciation – Global Day Event – Ajman University Fujairah Campus - 13 February 

2019  

▪ Certificate of Appreciation as a Committee Judge for Students’ Scientific Day Ajman University 

Fujairah Campus 1st May 2018  

▪ Certificate of Appreciation – 10th Student’s Scientific Conference Ajman University Fujairah Campus 

1st May 2018 

▪ Certificate of Appreciation – Fujairah International Exhibition on Employment and Education – 

Human Resource Fujairah Government 2018 

▪ Certificate of Participation - Fujairah International Career & Education Fair April 2018 

▪ Certificate of Appreciation – Hackathon UAE Data for Happiness February 2018  

▪ Certificate of Participation – TAWTEEN UAE 24 February 2018  

 

3. Master Theses Supervision 

▪ Aamir Yaqoob (1092187255350) Topic: A comparative study of Business and Financial 

Analysis- A case of British Petroleum and Shell PLC UK, University of Wales, United Kingdom 

▪ Abdul Munzer (1092187435147) Topic: A Study on the Role of Microfinance in the National 

Development of United Kingdom- A case study of West Midland, University of Wales, United 

Kingdom 

▪ Abdul Sami Mohammad (1192187507809) Topic: Assessing the impact and relationship of 

customer satisfaction on customer loyalty - A case study of Starbucks UK, University of Wales, 

United Kingdom 

▪ Abdul Wahab Khan (1092187340438) Topic: A critical evaluation of the benefits of e-CRM to 

the banking network and customers- A case study of Dutch-Bangla Bank Ltd., Uttara 

Branch,    Dhaka, University of Wales, United Kingdom 

▪ Abdur Raquib (1092187439938) Topic: A Critical Study of Various Factors Evaluating the 

Supply Chain Strategies - A Case of British Petroleum, University of Wales, United Kingdom 

▪ Adnan Adnan (1192187507485) Topic: Analysing the role of culture diversity on the performance 

of an organization - Case study of Wipro technology, University of Wales, United Kingdom 

▪ Ahmed  Mujtaba (1192187507832) Topic: A critical study of the impact of advertising on 

customer's behaviour – A case study of Procter and Gamble Pakistan, University of Wales, United 

Kingdom 

▪ Akanksha Sharma (1192187530405) Topic: A Study of Critical Analysis of Information 

Technology affecting Organizational Behaviour, University of Wales, United Kingdom 

▪ Altaf Hussain (911867154165) Topic: A study of critical evaluation of the role and important of 

micro-finance for the development and growth of SME’s Customer - A case study of Care 

International UK, University of Wales, United Kingdom 

▪ Altaf Muhammad (1192187507810) Topic: A critical study of E-Commerce and E-Business 

affecting Competitive Advantage in textile industry- A case study of Textile firms in London UK, 

University of Wales, United Kingdom 
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▪ Amit Kumar (1192187458338) Topic: A Critical Study of Human Resource Management and Job 

Evaluation - A case study of Pruthvi Cybertech India, University of Wales, United Kingdom 

▪ Anees Ahmed (1192187507500) Topic: Assessing the influence of HRM on customer satisfaction 

and organizational success - A case of NEXT UK, University of Wales, United Kingdom 

▪ Anita Hiren (1192187507636) Topic: An analysis of the effects of rewards and compensation on 

employee's motivation and performance, University of Wales, United Kingdom 

▪  

▪ Arsalan Afzal (1192187458590) Topic: A critical study of Logistics sustainability and grand 

challenges of modern era - A case study of logistics system in UK, University of Wales, United 

Kingdom 

▪ Arun Kallingalpadam Sreedharan (1092187435273) Topic: An Analysis on Customer’s 

Relationship Marketing based on Indian Telecommunication Industry, University of Wales, 

United Kingdom 

▪ Asif Khan (1092187396240) Topic: A critical study of the impacts of competitive marketing 

strategies on the profitability of Chinese cosmetics business, University of Wales, United 

Kingdom 

▪ Awais Ali (1111867515945) Topic: A Critical Study of International Corporate Entrepreneurship 

and the Role of Middle Management - A case of Japanese, German and American Automobile 

Industry, University of Wales, United Kingdom 

▪ Ayazuddin Syed (1192187508057) Topic: Analysing service quality attributes affecting customer 

satisfaction – A case study of McDonald's UK, University of Wales, United Kingdom 

▪ Ayazullah (1192187508079) Topic: A critical study of the impacts of motivation on organization 

performance - A case study of Sainsbury's UK, University of Wales, United Kingdom 

▪ Babar Tariq (1192187508068) Topic: A Critical Review of Customer Loyalty and Retention - A 

Case of 3 Mobile UK, University of Wales, United Kingdom 

▪ Balakrishna Pandikonda (1011760024772) Topic: An investigative study into the extent of work 

stress among employees- A case study of Empire PLC UK, University of Wales, United Kingdom 

▪ Basharat Nawaz Khan (1192187507717) Topic:  Risk assessment of international construction 

joint ventures, University of Wales, United Kingdom 

▪ Basit Rafique (992497120609) Topic: A critical study of the impacts of Human Resource 

Management on Employee’s Motivations- A study of ASDA Reward Management System, 

University of Wales, United Kingdom 

▪ Bibi Ayesha Mohammad (1092187340553) Topic: A study of identifying training needs and 

evaluating its impact on organizational performance- A case of AIRTEL Inc., University of 

Wales, United Kingdom 

▪ Bilal Mukhtar Dar (1192187507603) Topic: Do the Services Offered by Islamic Bank of Britain 

Comply With Shariah Law? - An investigation into bank’s and customer's perspectives, 

University of Wales, United Kingdom 

▪ Bilal Munir (1092187396365) Topic: A Critical Study of Benefits and Paybacks of Automation 

in Small Retail Industry - A case study of Cash and Carry UK, University of Wales, United 

Kingdom 

▪ Chirag Chandrakany Misti (12041983) Topic: A Critical Study and Analysis of the role of Crisis 

Managements - A case study of British Airways, University of Wales, United Kingdom 

▪ Dhulasirajan Senthilvel (1192187507474) Topic: A critical analysis of partner relationship 

management, University of Wales, United Kingdom 

▪ Emmanuel Chibuzor Nnabuihe (1092187430597) Topic: A study of critical evaluation of strategic 

options influencing organizational performance – A case study of Nigerian Oil and Gas Industry, 

University of Wales, United Kingdom 

▪ Eswanth Kumar Reddy Chirra (1192187507913) Topic: A critical study of the impacts of service 

quality on customer satisfaction – A case study of Costa Coffee, University of Wales, United 

Kingdom 

▪ Fakhar Mehmood Abbasi (1192187507474) Topic: A critical study of the nature and importance 

of employee's retention policy, University of Wales, United Kingdom 

▪ Farhan Ahmad Khan (1192187459070) Topic:  A critical study of the impacts of teacher’s 

turnover - A case study of University Teachers Pakistan, University of Wales, United Kingdom 

▪ Farhan Shafi (1192187507979) Topic: A critical study of the impacts of Advance Technological 

Systems on the processes of HRM to maintain performance management - A Case Study of Four 

Seasons Hotel, University of Wales, United Kingdom 
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▪ Fazal Wahab Babar (1092187439673) Topic: A critical study of the applications of total quality 

management – A case study of Pakistan automobile manufacturing firm, University of Wales, 

United Kingdom 

▪ Gireesh Verkot Kuzhikkattu Thodi (1092187440048) Topic: A Critical study of the impacts of 

customer relationship and service quality in the Hotel Industry - A case of Novotel Hotel 

Hyderabad, India, University of Wales, United Kingdom 

▪ Habiba Munmun (1092187439835) Topic: A Critical Study of Client Relationship Management 

from the Perspective of Extrinsic Investment of Organization - A Case Study of Barclays Bank, 

UK, University of Wales, United Kingdom 

▪ Hafiz Muhammad Usman (1192187460076) Topic: A study of effectiveness of simulation 

training at executive level employees – A case study of TESCO UK, University of Wales, United 

Kingdom 

▪ Hamid Mehmood (1192187459162) Topic: The Challenges and Issues in the Implementation of 

Internet Banking in Pakistan - A case study on Muslim Commercial Bank Ltd of Pakistan, 

University of Wales, United Kingdom 

▪ Hamida Akhtar (1092187439639) Topic: A critical study of the Impacts of Service quality on 

customer retention in retail banking- A case study of HSBC, University of Wales, United 

Kingdom 

▪ Haroon Saleem (1092187255095) Topic: Understanding Supply Chain Collaboration and its 

Effects on Operational Performance of Organization, University of Wales, United Kingdom 

▪ Haseeb Syed (1092187396550) Topic: A Critical Study of the Factors Affecting Customer 

Relationship Management System - A Case Study of Marks and Spencer UK, University of Wales, 

United Kingdom 

▪ Hassan Shahid (1192187534791) Topic: Analysis of the employment relations in the private 

sector organization, University of Wales, United Kingdom 

▪ HongHui Lu (992187152008) Topic:  A Critical Analysis of Viral Marketing as an Effective 

Marketing Strategy, University of Wales, United Kingdom 

▪ Ian Malcolm Nisbet (911867212292) Topic: A critical review of Requirements Analysis of Online 

Learning System, University of Wales, United Kingdom 

▪ Imran Ali (1192187458718) Topic: Critical Study of the Role of Product Mix to Achieve the 

Retention of Kodak, University of Wales, United Kingdom 

▪ Javed Aslam (1192187458800) Topic: A Critical Study of the effects of Credit Crunch on 

Economy - A case study of United States of America, University of Wales, United Kingdom 

▪ Javeed Ali Syed (1192187459449) Topic: A study of assessing the impact of the global oil prices 

on the growth of the UK Economy - A case of British Petroleum, University of Wales, United 

Kingdom 

▪ Jocelyn Ibo Almoete (1192187507544) Topic: Assessing the impacts of marketing strategies and 

its growth - A case study of Cine-world UK, University of Wales, United Kingdom 

▪ Khalid Nadeem Khan (911867215558) Topic: Critical Analysis on the importance of Halal 

Mortgage in current changing investment environment, University of Wales, United Kingdom 

▪ Khandaker Nazrul Kabir (1092187254652) Topic: A critical study of the budget policies and its 

effectiveness to improve the lifestyle of common individuals in society – A case study of 

Bangladesh, University of Wales, United Kingdom 

▪ Khurram Sajjad (1192187459368) Topic: A study of critical investigation on consumer’s 

perception of brand personality - A case study of Marks and Spencer UK, University of Wales, 

United Kingdom 

▪ Lin Wui Keong (1292187586661) Topic: A critical study of relationship marketing strategies to 

increase customer loyalty - A Case Study on Watsons Personal Care Store, Singapore, University 

of Wales, United Kingdom 

▪ Liyaqath Hussain (1192187458969) Topic: A Critical Study of Bullwhip Effects in Managing 

Supply Chain: The Case Study of Marks and Spencer UK, University of Wales, United Kingdom 

▪ M. Ishtiaq (1192187530254) Topic: A study into the contribution of supply chain management in 

achieving competitive advantage - A case of Dell Computers, University of Wales, United 

Kingdom 

▪ M. Kashif (1092187254685) Topic: A Critical Study of the Impacts of Employees’ Motivation 

and Job Satisfaction – A Case Study of HSBC, University of Wales, United Kingdom 

▪ M. Nadeem Shan Gujjar (1192187508002) Topic: Building brand awareness among customers 

through online tools – An investigative case study of TESCO UK, University of Wales, United 

Kingdom 
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▪ Mahmood Ali (28/08/1981) (1192187458143) Topic: Management of Human Resource Capital 

in Multinational Companies, University of Wales, United Kingdom 

▪ Malik Mehmood Ur Rehman (1192187507924) Topic: A Study of the Relationship of Dividend 

Changes with Earnings of the Organization- A Case of Karachi Stock Exchange (KSE) Pakistan, 

University of Wales, United Kingdom   

▪ Marcelle Williams (992277177380) Topic: A critical study of the Impacts of Recession on Small 

to Medium-Sized Enterprises (SMEs) - A case study of the UK, University of Wales, United 

Kingdom 

▪ Mateen Akhtar (1092187395841) Topic: A critical study of the impacts of training on job 

turnover, performance and commitment - A case study of Unilever Pakistan, University of Wales, 

United Kingdom 

▪ MD Emdadul Haque (1192187458257) Topic: A critical study of Margin Financing from the 

perspective of future outlook and scope: A UK based exploratory study, University of Wales, 

United Kingdom 

▪ MD Shaidul Hasan (1092187439721) Topic: The Impact of Micro-finance in Least Developed 

Countries: A case study on Bangladesh, University of Wales, United Kingdom 

▪ MD Zahidul Islam (1192187459829) Topic: An investigation into the importance of Brand 

Loyalty in Retail Industry – A case study of Marks and Spencer UK, University of Wales, United 

Kingdom 

▪ Michal Krajčovič (1111867536593) Topic: Analysis and forecast of the capitalization yield and 

rental levels on the Prague Real estate office market, University of Wales, United Kingdom 

▪ Michael John Taylor (119218751597) Topic: A critical analysis of the effectiveness of Change 

Management in the institution of the Church of England; with particular reference to the issues of 

Leadership and inclusion on the basis of gender, ethnicity and sexuality, University of Wales, 

United Kingdom 

▪ Mohamed Dilshan Waheed (1192187515985) Topic: The State of Internal Audit in Qatar, 

University of Wales, United Kingdom 

▪ Mohammad Jasim ud Din (1092187340818) Topic: A critical study of the factors affecting the 

cost of capital, A case study of HSBC, University of Wales, United Kingdom 

▪ Mohammed Khadir Ahmed (1092187439824) Topic: A study of critical evaluation of pre and 

post mergers financial performance – An empirical case study of IT based organizations, 

University of Wales, United Kingdom 

▪ Mohsin Butt (1092187395955) Topic: A critical study of Human Resource Policies and a review 

of Staff Welfare Programs by utilizing available funds to survive in market - A case study of Black 

Leisure PLC, University of Wales, United Kingdom 

▪ Mubashar Khan Masih (1011867371104) Topic: An analysis of the impacts of innovation and 

technology, University of Wales, United Kingdom 

▪ Muhaideen Bawa Mohamed Ismy (1092187435114) Topic: A study of critical investigation about 

factors influencing service quality in retail industry - A case of Sainsbury’s UK, University of 

Wales, United Kingdom 

▪ Muhammad Adnan Sahar (1192187459656) Topic: An Evaluation of the Impact of Emotional 

Intelligence on Leader’s Behaviours and Employee Motivation - A case of SAGA Corporation, 

University of Wales, United Kingdom 

▪ Muhammad Ahmed Chaudhry (1092187395988) Topic: An Investigative Study of the Factors 

Affecting Customer loyalty in Banking Sector- A case of United Kingdom, University of Wales, 

United Kingdom 

▪ Muhammad Ali (1192187530139) Topic: A critical review of occupational stress and its effects 

on performance and job satisfaction - A case study of British telecommunication employees UK, 

University of Wales, United Kingdom 

▪ Muhammad Ashraf Zoheb (1192187508116) Topic: A study of the impacts of training and 

developments on employees and organization - A case study of CHEP UK, University of Wales, 

United Kingdom 

▪ Muhammad Asim Sardar (1092187439961) Topic: Analysis of Customer Service effectiveness 

in the UK retail sector, University of Wales, United Kingdom 

▪ Muhammad Khalid Didaraly (1192187507625) Topic: A critical study on the importance of 

effective business plans and strategic tools to maintain organizations sustainability in economic 

downfalls – A case study of O2 Mobile Network UK, University of Wales, United Kingdom 

▪ Muhammad Raheel Yousaf (1192187508091) Topic: A Critical Study of Cultural Diversity and 

its Effects at the Workplace - A case study of Glaxo-Smith Kline (GSK), University of Wales, 

United Kingdom 



    

13 
 

▪ Muhammad Sabir (1092187340678) Topic: A critical review of the impacts of Microfinance on 

the poverty of Pakistan - A case study of Standard Charted Bank, University of Wales, United 

Kingdom 

▪ Muhammad Sajid (81186697231) Topic: A critical Study of Total Quality Management system 

in the effectiveness of fast food industry – A case study of McDonalds UK, University of Wales, 

United Kingdom 

▪ Muhammad Shahzad Choudry (1192187507588) Topic: An investigation into the employee’s 

perception towards quality management system – A case of University hospital Birmingham, 

University of Wales, United Kingdom 

▪ Muhammad Shakeel (119287458501) Topic: A critical study of Supply Chain Management and 

its effectiveness - A case study of 4 Star Distribution, University of Wales, United Kingdom 

▪ Muhammad Sulman (1192187460021) Topic: A study of critical investigations on the impact of 

training and development on employee’s job satisfaction at operational level - A case study of 

Royal Mail London, University of Wales, United Kingdom 

▪ Muhammad Tahir (1092277416089) Topic: A critical study of the impacts of marketing mix 

affecting brand equity – A case study of telecommunication (Nokia) in Pakistan, University of 

Wales, United Kingdom 

▪ Muhammad Waseem Niazi (1192187458419) Topic:  Financial and investment analysis of public 

limited company (NOKIA) through tools and techniques of ratio analysis, University of Wales, 

United Kingdom 

▪ Muhammad Yaseenul Bari (1192187462586) Topic: A study of critical investigations of the 

Impacts of E-CRM on Organizational Performance - A case study on HP Company, University 

of Wales, United Kingdom 

▪ Muhammad Zakria (92187396631) Topic: A study of Critical Review of Alternative Investments 

for Small Businesses, University of Wales, United Kingdom 

▪ Naeem Akhtar Shahani (1092187396491) Topic: Islamic and Conventional Banking - A 

Comparative Analysis, University of Wales, United Kingdom 

▪ Nishant Sharma  (811866954761) Topic: An investigation into factors of employee training and 

development practices on Indian Software companies – A case of HCL Technologies 

Limited,  University of Wales, United Kingdom 

▪ Nguyen Duc Cung (911867238133) Topic: A critical Study of Social Media and its Role in 

Marketing, University of Wales, United Kingdom 

▪ Nzei Chukudi Paul (1912187530313) Topic: A critical study of operation management for 

improved logistics control – A case study of Nuecbrom Nigeria Limited Nigeria, University of 

Wales, United Kingdom 

▪ Preethi Subash (1092187340793) Topic: A critical study and analysis of E-banking services – A 

case study of ICICI Bank UK, University of Wales, United Kingdom 

▪ Prince Asad (1192187507555) Topic: A study of balance score card as an effective measure of 

performance management for competitiveness and cultural productivity for the organizations - A 

case study of British airways and Halifax UK, University of Wales, United Kingdom 

▪ Qaiser Siddique (811866997986) Topic: A critical review of assessing performance and 

measuring customer satisfaction of services provided for the betterment of health care system - A 

case study of St. John’s Hospital UK, University of Wales, United Kingdom 

▪ Qasim Hameed Mirza (1092187396631) Topic: Impact of Oil Price Volatility on Macroeconomic 

Variables - export, growth, interest rate, exchange rate and inflation of emerging Economies, 

University of Wales, United Kingdom         

▪ Qiuyan Peng (1192187530324) Topic:  A critical study of Economic Crisis affecting 

organizational performance – A case study of textile and apparel industry in China, University of 

Wales, United Kingdom 

▪ Rajesh Enapothula (1192187507647) Topic: A study of critical analysis of marketing strategies 

in health and beauty retail organizations - A case study of Boots UK, University of Wales, United 

Kingdom 

▪ Rana Asif Majeed (1192187459173) Topic:  A study of Critical analysis of the role of Corporate 

Governance in Business Organizations - A case study of Pakistan, University of Wales, United 

Kingdom 

▪ Rana Muhammad Abadullah (1092187434863) Topic:  A critical study and examination of 

effective and integrated performance management systems - A case study of RG-Group, 

University of Wales, United Kingdom 
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▪ Riaz Ghulam Rasool (1192187459313) Topic:  A critical study of social media used for 

knowledge and information dissemination by organizations - A case study of social 

media,   University of Wales, United Kingdom 

▪ Safdar Hussain (1092187340313) Topic:  A critical review of business and strategies – A case of 

Serena Hotel Pakistan, University of Wales, United Kingdom 

▪ Sahar Saeed Kazmi (1192187459069) Topic:  A critical study of the challenges and issues in the 

successful implementation of IHRM – A case study of TESCO UK, University of Wales, United 

Kingdom 

▪ Saheduzzaman Tanin (1092187396561) Topic:  A critical evaluation of the relationship between 

health service providers and Customer Loyalty and Satisfaction - A case study of Health Care 

Service UK, University of Wales, United Kingdom 

▪ Saima Naz (1092187435158) Topic:  A critical study of the impacts of strategic human resource 

management on business growth – A case study of Dell, University of Wales, United Kingdom 

▪ Sajjad Ahmed (1192187530117) Topic: Brand’s Globalization- Critical study of globalization 

process of SMEs; a case study of Pakistan, University of Wales, United Kingdom 

▪ Saravanan Devarajan (1092187434911) Topic:  A critical study of foreign exchange risk 

management systems - A survey of Indian Financial Organization, University of Wales, United 

Kingdom 

▪ Sarfaraz Ali (1092187435228) Topic:  Analyzing the Impact of Poor Recruitment and Selection 

Process on the Company’s Performance - A case study of ASDA, University of Wales, United 

Kingdom 

▪ Shad Khan (1092187435033) Topic: Supply Chain Management and Business Management, 

University of Wales, United Kingdom 

▪ Shahbaz Muhammad (1092187396354) Topic:  A critical study of the relationship of SME and 

Banking industry to improve the growth of Economy - A case study of UK, University of Wales, 

United Kingdom 

▪ Shahid A. Rashid (992277177184) Topic: A review of IT Outsourcing as a competitive strategy 

for Retailers in the UK, University of Wales, United Kingdom 

▪  

▪ Shahid Mahmood (1192187507773) Topic: Evaluating the role of recruitment and selection for 

the growth of organization – Case studies on SAMTECH LTD from UK, University of Wales, 

United Kingdom 

▪ Shahid Mehmood (30011984) Topic: A critical review of performance appraisal in reducing the 

impacts of employee’s turnover in retail industries - A case of Next UK, University of Wales, 

United Kingdom 

▪ Shakeel Aman (992187165972) Topic: A critical study and analysis of the Role of Supply Chain 

management in organizational performance - A case study of Four Stars Distributors, University 

of Wales, United Kingdom 

▪ Shanila Aijaz (1192187458659) Topic: A critical study of the role of integration of Information 

Technology within the Human Resource Management to provide competitive advantage – A case 

study of Avanta Enterprise UK Ltd, University of Wales, United Kingdom 

▪ Subasinghe Harindra (1092187440015) Topic: A critical study of factors affecting internal 

customer satisfaction - A case study of ITBEX UK Ltd, University of Wales, United Kingdom 

▪ Syed Danish Shah (1092187340726 ) Topic:  A Critical Study of Cultural Influences and 

International Business Trade-offs, University of Wales, United Kingdom 

▪ Syed Sumair Ahmed (1192187507511) Topic: A Critical Study of the Impacts of Supply Chain 

Management on Firm Performance- A Case Study of Unilever, University of Wales, United 

Kingdom 

▪ Touseef Ahmed (1192187507522) Topic: Acceptance of Islamic banking in non-Muslim banking 

customers, University of Wales, United Kingdom 

▪ Usman Haider Toor (1192187458545) Topic: Relationship between Interest rate variability and 

the stock exchange: An investment perspective in FTSE-100 index, University of Wales, United 

Kingdom 

▪ Usman Khan (1192187507740) Topic: A Critical Study of Customer Relationship Management 

in Banking Industry - A case of Standard Charted Bank Pakistan, University of Wales, United 

Kingdom 

▪ Waqas Sultan (1192187508046) Topic: A study of critical analysis of team management 

effectiveness, University of Wales, United Kingdom 
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▪ Wasim Shahid (1192187507991) Topic: Analyzing and reviewing the role of market advertising 

in achieving competitive advantage - A case study of Ferrari cars, University of Wales, United 

Kingdom 

▪ Yazar Arafath (1111867515934) Topic: A study of critical analysis on the impacts of social media 

on marketing - A case study of Adidas, University of Wales, United Kingdom 

▪ Zahid Ali Shaikh (1092187439983) Topic: A comparative study of financial performance to 

achieve organizational sustainability - A case study of Marks & Spencer and Sainsbury’s UK, 

University of Wales, United Kingdom 

▪ Zeshan Javed Toor (1192187459461) Topic: A Critical Study of the Effects of Corporate Social 

Responsibility on Financial Performance of Organizations, University of Wales, United Kingdom 

 

4. Undergraduate Projects Supervision 

1. Amani Khaliefah Obaid (201714067) International Scholarship Information Systems, University of 

Science and Technology of Fujairah, UAE  

2. Aishah Abdulla Hassan Rashed Almurshidi (201524055) and Khadeijah Mohamed Saleh Sulaiman 

Alkaabi (201614222)- Topic: Web Accessibility (A case study of Universities Website of UAE) – 

Ajman University UAE 

3. Nourah Humaid Saif Saeed Alqaydi (201614064) and Roudha Abdallah Abdulkhaleq (201614169)- 

Topic: Effects of E-Fitness on Women’s Health in UAE – Ajman University UAE  

4. Nouf Rashed Mohamed Abboud Alhefeiti (201614165), Mayami Abdulla A. M. Al Mehail 

Dhanhani (201614039) and Adhari Ahmed Ali Rashed Alzeyoudi (201624010) – Topic: E-

management system for small-medium enterprises (A case study of café management systems)- 

Ajman University UAE  

5. Abdulkareim Ali Ebraheim Mohamed (201524029) Topic: E-Management System for Used Cars – 

Ajman University UAE  

6. Aaisha Mohammed Abdullah Alshehhi (201414506) Topic: Blood Bank Management System, 

Ajman University UAE  

7. Fatmah Abdulla Salem Saleh Alkaabi (201514023) and Shaikha Saleh Mohamed Binjumaia 

Alhindaassi (201514135) Topic: Order Management Systems, Ajman University UAE  

8. Mohamed Ali Mohamed Tawakal (201414218) and Dawoud Mohammed Rashid Al Saadi 

(201424048) Topic: E-Advertisement, Ajman University UAE 

9. Hajer Mohamed Ahmed Saber Aldhanhani (201414514) Topic: E-Services for Diesel Development 

Company in Fujairah, Ajman University UAE  

10. Reem Mohamed Alkaabi (201424138) and Bushra Ahmed Ali Ahmed Alsaadi (201424169) Topic: 

E-Reservation System for Beauty Salon, Ajman University UAE 

11. Mohamad Rashad Haidar Ghassan (201414028), Rashid Saeed Omar Abdulla Alnaqbi 

(201424066) and Mohamed Ali Ebraheim Mohamed (201514187) Topic: E-Real Estate 

Management System, Ajman University UAE 

12. Tull Colmon (20475) Topic:A critical study of cultural ethics and conflicts in the process of 

management- A case study of East Midlands Mongolian Education Centre (EMMEC), Greenwich 

School of Management London UK 

13. Iboroma Boma Tina (20678) Topic:Why is system analysis and design important?, Greenwich 

School of Management London UK 
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14. Singh Ravjot (21552) Topic:An analysis of data security issues encountered by Cisco, Greenwich 

School of Management London UK 

15. Saeed Wajiha (23976) Topic: A critical review of patient medical records and their implications on 

the quality of patient care in Charing Cross Hospital London, Greenwich School of Management 

London UK 

16. Patel Nimesh (24553) Topic: A comparative study of 4G technology – A case study of LTE and 

WiMAX, Greenwich School of Management London U 

17. Patel Ronit (24757) Topic: A critical study of the traditional password systems to enhance security 

layers, Greenwich School of Management London UK 

18. Rahanu Harminder (24888) Topic: How does a relational database use relational algebra to compute 

complex queries? Greenwich School of Management London UK 

Phan Thanh Bing (25355) Topic: A critical study of Automated Machines and their effects, Greenwich 

School of Management London UK 

 

5. Doctorate Theses Supervision 

None 

 

 

6. Q1 Journal Reviewer  

 

PLOS ONE. PLOS One is a peer-reviewed open access scientific journal published by the Public Library of 

Science since 2006. For further details on the journal please see the link https://journals.plos.org/plosone/ 

 

 

 

7. CONFERENCES TECHNICAL COMMITTEE CHAIRS  

2021 International Conference on Data Mining, Information System and Technology (DMIST 2021), which will 

be held in Hangzhou, China, during October 22-24, 2021, see link http://www.dmist2021.net/committee.html 

2020 4th International Conference on Education and Distance Learning, Rome, Italy, JULY 17-19, 2020. 

http://www.icedl.org/ 

7th International Conference on Information Management (ICIM2021), Imperial College London, London, UK, 

27th to 29th of March 2021,http://www.icim.org/committees.html 

5th International Conference on E-Commerce, E-Business and E-Government (ICEEG 2021), April 28 to 30, 

2021, Rome, Italy, http://www.iceeg.org/com.html 

5th International Conference on Information System and Data Mining (ICISDM2021), Silicon Valley, CA, 

USA, May 27-29, 2021, http://www.icisdm.org/committees.html 

4th International Conference on Information System and Data Mining (ICISDM2020), University of Hawaii at 

Hilo, Hawaii, United States during May 15-17, 2020, http://icisdm.org/committees.html 

2020 the 6th International Conference on Information Management (ICIM2020), Imperial College London, 

London, UK, 27th to 29th of March 2020, http://www.icim.org/committees.html 

2020 2nd International Conference on Management Science and Industrial Engineering - April 7-9, 2020, 

Osaka, Japan, http://www.msie.org/committee.html 

 

 

 

https://journals.plos.org/plosone/
http://www.dmist2021.net/committee.html
http://www.icedl.org/
http://www.icim.org/committees.html
http://www.iceeg.org/com.html
http://www.icisdm.org/committees.html
http://icisdm.org/committees.html
http://www.icim.org/committees.html
http://www.msie.org/committee.html
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MEMBERSHIP OF PERIODICALS AND SCIENTIFIC JOURNALS 

FHEA:  Fellow of the Higher Education Academy, United Kingdom - Recognition Reference # 

33907, 12 May 2008 

MCMI:  Ex. Member of Chartered Management Institute, United Kingdom - Membership # 

P50033090, 17 December 2013 

 

AWARDS 

▪ Best Research Paper Presentation Certificate - 2020 4th International Conference on Education and 

Distance Learning, Rome, Italy, JULY 17-19, 2020, Titled “The shift to online education paradigm 

due to COVID-19: A study of student’s behaviour in UAE universities environment”  

▪ Best Research Paper Presentation Certificate - 2020 4th International Conference on Education and 

Distance Learning, Rome, Italy, JULY 17-19, 2020, Titled “Accessible Websites for Everyone - A 

case of UAE Universities Websites” 

▪ Best Research Paper Presentation Certificate of ICEEG 2019, Research paper titles “E-Accessibility 

Evaluation of UAE Governmental Websites: Findings and Implications” INSEEC Business School, 

Lyon Campus, France – June 19-21, 2019 http://www.iceeg.org/ 

▪ Best Research Paper Presentation Certificate of MSIE 2019- Research Paper Titled “Sustainability in 

Supply Chain Management across the Private Sector of UAE” - International Conference on 

Management Science and Industrial Engineering – May 24-26 2019 Phuket, Thailand  

▪ Awarded £10,000 research grant from Dr Wali Muhammad Trust Pakistan High Commission London 

UK for PhD research (2007-2008) 

▪ Certificate for Best Presentation of Research Student, Advances in Computing and Technology 

Conference (23 January 2007), School of Computing and Technology, University of East London, 

UK 

▪ Distinction Award in B.A (Hons) University of Peshawar Pakistan (1997) 

 

  

 


